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EXPLANATION GUIDE (pages 1-10) & CONTRACT (pages 11-12): PLEASE READ CAREFULLY
Stroke Solutions is a method which standardises as much as possible, the experiences of members of the public in the UK who sign-up with an ARNI Associate instructor. Stroke Solutions Ltd is a professional agency which is the administration body for the UK-wide group of contracted ARNI Associate Instructors. It:
· Administers all matches sent by the ARNI Institute for consideration, on request of the client;

· Is a professional agency that allows you to charge your professional rate;

· Provides a full time UK Referrals Manager who administers the matches between you and the client referred from the ARNI Institute. The UK Referrals Manager will then ensure, for patients who cannot use the internet, that your account is paid in advance for all lessons;
· Provides a highly functional, secure website with your own password-protected page which sends you referrals for consideration by email and text;

· Provides your own online space you can load up your own details, input current clients, upload testimonials and performance data... and place newly bought sessions into a calendar per new client, who will mutually agree with you dates for their next series of sessions purchased;
· Provides a number of easy and secure methods of payment centrally for your client’s sessions where a number of sessions are bought by them in advance;

· Facilitates the client to pay all monies due to you immediately into your bank account before any rehab training takes place, leaving you free to concentrate on the rehab training dynamic;  
· Provides Associate apparel, video downloads, books, instructor/patient combined PAR-Q, application, GP’s form and training log per patient referred.
· Guarantees your presence throughout the sessions agreed by you, unless contrary orders have been agreed by you to the client and an adjustment to the online calendar made by you is clear; 

· Regularly calls your client to support him or her to provide support from Stroke Solutions Ltd alongside that from yourself, so that you do not feel you are working in isolation;
· Allows the founder of the ARNI Institute to be able to actively support your client via weekly meetings with the UK Referrals Director. He is responsive to all mail from your client;
· Guarantees to clients before they meet you that you are fully qualified, insured and committed;

· Guarantees to clients before they meet you that you adhere to guiding principles for safe practice; 

· Guarantees to clients before they meet you that you carry out continued professional development in neuro-rehabilitation methods and theory – and often sponsors you to do this;

· Holds annual steering groups and practice groups throughout the year to which you are encouraged to come and take part/provide input.
What is the Stroke Solutions Process?

1. An ARNI Institute receptionist takes calls of all types. If a request by telephone or mail for help with functional rehabilitation and exercise training after stroke is received, the receptionist will work out whether there is an instructor trained in the ARNI Approach in the geographical area required. The ARNI receptionist will inform the client of the range of training costs that Instructors charge. The receptionist will then pass an overview of the request details to both the ARNI Institute Director and ARNI Programme Manager to process. 

2. THE ARNI INSTITUTE MAKES THE POTENTIAL MATCH BETWEEN INSTRUCTOR AND CLIENT. The Director and Programme Manager of the ARNI Institute review each case and make a decision about the referral, relying on the ARNI Institute’s knowledge of your operational capability.

3. STROKE SOLUTIONS LTD. ADMINISTERS AND MONITORS THIS MATCH. The referral decision is sent to Stroke Solutions Ltd, which works in collaboration with the ARNI Institute. If you are chosen to fulfil the match, the UK Referrals Manager of Stroke Solutions Ltd (Jane Alikhani) contacts you via the new Stroke Solutions website: www.strokesolutions.co.uk 
PRICING STRUCTURE OF STROKE SOLUTIONS – WHAT YOU NEED TO KNOW:

4. Before I see any clients, how much I set my rate at? Guide prices for instructors however range from £40 to £45 per full hour of rehabilitation BUT your hourly charge is completely up to you. We guarantee to your client that your hourly rate will be excellent and that you only charge what you need in order to cover your professional charge and extras such as petrol etc. You can add this in your Stroke Solutions control panel per patient. Stroke Solutions IT department will help with any input difficulties. Your default rate is set at £40. Please feel free to vary from this, but understand that we feel that the lower the charge for patients, the better. Agency charge has been reduced in order to help with this, so we need you to keep your price kind but professional.

5. Before I see any clients, what is the policy regarding charging for petrol? The general ‘rule of thumb’ used is: if you can, give petrol and time for free as a (charitable) gesture which will serve to bring the overall charge down and may enable your client to stay with you longer. But if you need to charge, please make the first 5 miles free and 70p per mile thereafter. In London and other major cities, you may need to scale this to the first couple of miles free and 70p thereafter. However, YOU must feel comfortable enough to add on petrol charge as you require, because petrol prices invariably increase incrementally. Extra petrol charge can be adjusted as appropriate, at your discretion. This is because if you are travelling in a heavily congested area, for example, you may use extra petrol/time whilst stuck in traffic.
6. How does my client pay me? Your patient or their family member can do this via the Stroke Solutions website (they have their own dashboard which has a mirror of the online session calendar that you are responsible for programming). Or they can simply do all of this by card by phoning the UK Referrals Manager to purchase sessions once you set out your hourly charge, ‘auto-creates’ buttons which offer the client a range of 1, 2, 3, 5 or 10 lessons. They can also pay directly Stroke Solutions by BACS upon request, and Stroke Solutions will administer to your bank account. Stroke Solutions will request your bank account detail in such cases (which may occur when clients have problems getting past 3D secure placed on their cards as standard). Direct Debit can also be set up.
7. Can my client buy more than 10 sessions at once? Yes. Patients and/or family members can purchase whatever number of sessions they want by adding multiples. 10 is the highest amount of sessions purchasable in one go with a discount. 
8. Are there discounts for patients? Yes: for ALL patients, if they buy 5 sessions from you, they receive £10 off. If they buy 10 sessions, they receive £20 off. Please note that Stroke Solutions pays 75% of all discounts: £7.50 of £10 and £15 of £20. £2.50 on 5 session purchase and £5 on 10 sessions purchase is discounted by you. Please note that there is no sliding scale of discounts. This means that if a client wants a further discount for purchasing 20 or 30 lessons in once go, for example, this is unavailable, because further discounts are not cost-effective for Instructors. 
9. Can I bring my own stroke rehab patients in to Stroke Solutions?  Yes, if you like: this is now  suggested practice, so that you keep all your stroke patients receiving the same ARNI team experience and you can gain the enormous benefit of keeping your patients together under one banner, using the same Stroke Solutions/ARNI paradigm where all funds are collected for you. Here are 25 reasons why bringing in stroke survivors to ARNI/Stroke Solutions can work for you:
· ARNI spends a lot of money per year actively marketing.

· ARNI will send you referrals, but you can’t just be inactive. Please be active in getting clients.

· So now that you’re an ARNI Associate Instructor, you can and should do constant local advertising via all creative channels you can think of to let stroke survivors that you can teach them the ARNI Approach.

· This means that you can process them in the same way as those referred to you.

· They can automatically gain the whole services of Stroke Solutions.

· They (not you), pay just £4.50 per session for this whole service.

· It means you can keep all your stroke survivors in one place, on your Stroke Solutions calendar.

· It means that we’ll let them know your professional rate plus petrol, as usual, rather than you having to do that work.

· It means that we can get your session payments, including petrol, in advance for you.

· It means we’ll get you paid in full, upfront.

·  It means they can pay you directly using the website.

· It means if they can’t use the internet to pay you directly, they can just pick up the phone to speak with Jane or Kate on any day of the week.

·  They get access to a highly functional, secure website with your a password-protected page in which they can interact with yourself and us.

· They get an online space from us where they can see their newly bought sessions on their calendar, where they’ve mutually agreed with you dates for sessions they’ve purchased upfront. They get emailed alerts about sessions and when to buy more.

·  For each new patient, ARNI/Stroke Solutions will post them a comprehensive 124 page colour cover professional Training Log prior to rehab training. This, as you know, is for you. It covers baseline (and periodic) assessments, asks for goals, rehab priorities, has a log for weekly updates and shows you are professional and know what you’re doing.

·  For each new patient, Stroke Solutions will post you a comprehensive application form and contract for you both to name and sign. This includes a guide to rehab and training with you, how to set up and gives you a basic informative health screen.

· For each new patient, it shows them how to approve your rate, how to pay you, why they should preferably purchase an hour and half at first in order to get the paperwork and basic assessments done (The UK Referrals Manager will have arranged this for you anyway), & what happens in sessions.

· For each new patient, Stroke Solutions will administer its cancellation policy, which is set up for you by default, but changeable by you per person as required.

· For each new patient, Stroke Solutions will post them a GPs fitness to exercise before you see them. They present this to you when you first see them. This, again, shows you’re a professional.

· The staff and Director of ARNI/Stroke Solutions actively support you with all clients you bring in and are quickly responsive to all calls and mail from clients.

· All clients will receive offers to come to free rehab training at ARNI, receive conference invites and monthly/twice monthly ARNI stroke blogs.

· If you have an enquiry or enquiries about the rehab of a particular client, you can ask for the Director’s advice.

· For each new patient, Stroke Solutions, The UK Referrals Manager will remind them if they have not paid in advance for the next session – and help them do it. And if necessary, she will advise you not to attend – and explain for you to your client why you have not attended.

· If you want to stop your work with your client at any time, for any reason, you don’t have to be the person who calls them and explain why or negotiate. Often, this can be an awkward thing to do. ARNI/Stroke Solutions will re-distribute or remove the patient without the need for you to have to explain.

· The ARNI Umbrella guarantees to clients before they meet you that you are fully qualified, insured, adhere to guiding principles for safe practice and carry out continued professional development in neuro-rehabilitation methods and theory.
HOW YOU GET YOUR MONEY:
10. What happens after a client pays Stroke Solutions? The client does not actually pay Stroke Solutions. They actually pay a service called Stripe, which you will already be set up on. This sends your funds instantly to its processing system. You can log in to Stripe to see ‘Collected Fees’ in your Stripe control panel and ‘Transfers’, which will tell you when the transfer will take place to your bank account. It is usually a four to five day wait before Stripe transfers funds to your bank account (Stripe carries out mandatory money-laundering processes etc). You will have already set up your Stripe account before you are sent this guidance, and be fully linked up. You may not realise however, that you can also log in to Stripe if you want to check the exact day when your funds will be added to your bank balance.
11. Who and what does Stroke Solutions charge for this service? You as the instructor continues to pay nothing at all for this whole service. The patient pays £9 on top of your fee. So, if you require a fee of £40 per hour, the website calculates that £9 needs to be added on to this and creates a ‘button’ for £49 for one lesson (and others for more lessons). 
12. Why does Stroke Solutions charge? It has to. It is a normal (and the lowest-possible for the service that we offer) agency fee for patient and instructor privileges. The £9 per session is the agency fee per lesson for all patients to pay, which our steering group have helped to calculate. It is agreed that this is required to enable the matching service of stroke survivors to instructors, to cover these costs including Training Logs and to enable us to be proactive in expanding the client base for all Associates in the areas. You are requested that you should not discuss this charge with your client at any time: the agency fee is strictly between you and Stroke Solutions Ltd.
13. For your information: our fee breakdown: £3 to pay UK Referral Manager’s wage to administer your referrals, £3 to pay the Stroke Solutions full-time IT support operators with whom you may speak with/email with any problems after consultation with Jane and £3 to pay for full-time IT support (which you can email for help directly: as well as site development commissions: for our team of developers in the UK, Croatia and India who are continually updating and optimising the shared website for us.          ………………………………………………………………………………………………………
14. Should my client be paying for all the listed advantages this system gives me? Not necessarily: the beauty of the simplicity of this system is that, if you feel that the client should pay less or cannot afford to pay your charge, you can just lower it, which will allow you ethically to pay a portion yourself towards the costs of the administration service that Stroke Solutions offers you. Importantly, you pay no fee throughout the year for ARNI, working with Stroke Solutions, to highlight you as the person in your area to go to for rehabilitation.
15. Why may I not simply accept direct payment from my client by cash or other means?       Stroke Solutions Ltd facilitates clients to pay Associate instructors in advance, via debit or credit card, so that you can both concentrate fully on the rehabilitation and exercise training dynamic. This is the major thing that instructors have asked for over the years. 
16. Please note this warning: Absolutely no direct lesson fee payment may be made by your client to you.  To do this is a breach of the static contract you will have with Stroke Solutions Ltd and compromises the contract your client will have with Stroke Solutions Ltd. It is possible to be fully dismissed as an ARNI Associate and it has happened (in 2016) because an instructor was found to be doing this.
TAKING ON A CLIENT – WHAT YOU NEED TO KNOW:
………………………………………………………………………………………………..
17. How do I know I have a new client? The UK Referrals Manager of Stroke Solutions Ltd will send you a notification via the website, which auto emails and texts you. Dr Balchin is copied into all communications and is aware of all clients, all booked lessons and other administration such as issued and submitted documents, as they occur. On your page in the website, which you can personalise with your picture, past and current qualifications, testimonials and insurance status, you will find a ‘new client’ requiring your help. You will find an online summary of the enquiry, contact details of client and your contactee (if different) and Stroke Solutions may follow up with a telephone call to check your operational capacity.

        ……….. 
18. How can I agree or disagree to take on a client? You will then decide whether to accept the referral based on the notes you read and the geographical distance the client is away from you. You have the choice to accept or decline a new referral at the touch of a button. 
19. How do I accept a patient? To ACCEPT the referral, you will agree on the website. This will send a signal to the client that he or she may purchase one or more sessions at your previously agreed rate per hour. You will then also phone the client immediately to confirm your decision to accept. This is an important step, because many clients do not have or do not access email. Once you have done this, it is essential to send the UK Referrals Manager of Stroke Solutions Ltd a quick email to say that you have now talked to the client and that the client wishes to purchase a session so that she can collect the required payment for you for their session.
20. How do I decline a patient? You can also, DECLINE immediately due to distance/having too many other clients etc. But the system does not allow you to decline without stating a brief reason so that the UK Referrals Manager of Stroke Solutions Ltd knows. Or, having talked with the patient or contactee, you can signal to Stroke Solutions that a factor or factors mean you need to decline, in the same way. You are encouraged to talk with the patient or family member first before making a decision.  If you need to ‘un-accept’ a client whom you have accepted by mistake, please contact the UK Referrals Manager of Stroke Solutions Ltd immediately. 

21. What happens now? It is now up to Stroke Solutions to secure at least one payment for a full lesson from the client for you. You do not go out to meet them or offer a free session or introductory session or meeting etc. All these paradigms have been tried with our cohort and our instructor panel have agreed over time that each meeting and session must be paid for, whatever your normal paradigm for practice. This ensures that everyone is doing the same thing. Please accept our requirement for this. If you do not see in your dashboard that the patient has paid for at least one session, please do not go, even though you have already made an arrangement to meet. Contact the UK Referrals Manager for Stroke Solutions. 
‘
WHAT YOU NEED TO ACCOMPLISH IN THE FIRST FEW LESSONS:
22. What happens in Session 1? Having arranged a first training session of an hour and a half with the client (some people like to do just an hour on their first session, but ideally the hour and half will give you all the time you and your client needs to do, you will go to meet him or her - and/or his/her family and/or carer(s).
23. What will my patient have when I arrive? Your patient will already have paid, will have his/her GP’s note back and Instructor Log book. Both will be been sent by Stroke Solutions prior to your arrival. Please call them before you go for the first time, whether their Log Book has arrived. If their GPs form has not arrived back for them or been available for their collection, Stroke Solutions can issue a 3-week waiver. The UK Referral Manager will do all this for you and send it to you before the day (nothing you need to find out and request). 
24. What happens in Session 1? You will introduce a brief synopsis of the evidence-base for stroke including the innovative ARNI Approach (the implementation of which is why they are seeking to ‘hire’ you). The stroke survivor will have already been sent by Stroke Solutions a 3-page ‘fitness to exercise’ form which they take to their GP to complete, with the request to gain permission to undertake stroke rehabilitation and exercise. Please ask for this back. You will show them the standard Stroke Solutions Instructor-Patient application form and contract, and fill in as many details with them during the hour and a half as possible. Please complete this and move on to the Log Book.
25. How do I use the Log Book: Open it and fill page 1 with the name of your patient, quick contacts and their GP/GP’s phone number. Regarding the FIM/FAM (page 2), you don’t need to do anything there. Do the Rivermead Mobility Index (page 3), the SIS (pages 4-8), the CAHAI (page 9) and Goals and Objectives (p 10). Write any additional comments and dual name, date and sign on page 11, alongside that of a family member of carer as appropriate. Your client is responsible for keeping this Training Log with them for viewing progress, reading homework notes and writing in it when you’re not there, so please ask them to keep it until they see you next. Your client can request another Log Book when the first is finished. 
26. What happens in Session 2? Ask for the Log Book, and on page 12, discuss and make notes concerning Rehab Training Objectives. Please then move to page 13 and start the session. Take the client’s blood pressure and record it. Start the session with physical baseline assessments, as per the ARNI guidance and start with rehabilitation. Make notes in the Log Book at you go. Get patient or their family member/carer TO SIGN OFF or put an INITIAL to note that you’ve been there. On page 14 is a space for Homework advice and a space for the client (if he or she can write or ask a family member/carer to write for him/her), to record homework very briefly. Your client is responsible for keeping this Training Log and it is best practice for you to be noting down what you do, for their benefit. You might also decide to, just before you leave the session, to take two quick photos of page 13 and 14 with your camera phone as ‘proof’ you’ve done that lesson on that date. All further rehab sessions should ideally follow this same Training Log usage pattern.
27. How do I send Client contract and their GP’s details back to Stroke Solutions? After Session 1, please use a smartphone to take pictures of pages 1, 2, 3, 7, 8 and 9. Take these with a flash in natural light, for example, next to a window. You also take pictures of GPs letter (3 more pages). You will upload these directly to your dashboard along with the data concerning the client or send all the jpgs to the UK Referrals Manager straight from your phone or your laptop. Whichever of these two ways you choose, you need to do this as soon as you can. It would help if you can do this yourself, but if you can’t, just send them to Stroke Solutions as above. When the 9 pages are uploaded, they will then be available alongside the standard pages on your dashboard for your viewing. Please note that your Stroke Solutions website pays monthly for a very secure SSL Certificate so that sensitive data may safely be uploaded by you in multiple formats. PLEASE STAPLE TOGETHER AND KEEP THE WHOLE ORIGINAL FORM for your own records. If you have trouble with any of this, just take all pictures and send them straight to the UK Referrals Manager for loading.
28. What happens from this point onwards? The client will then work with you and you are always their first port of call for questions including session scheduling/online calendarising. The UK Referrals Manager will not have data available concerning your movements but will know via the website scheduling when each session is planned. Your UK Referrals Manager can discuss with you any difficulties that seem to be emerging and she can discuss this with Dr Tom Balchin at the ARNI Institute, who first recommended the match to you. 

SCHEDULING:
29. What is website calendar scheduling and why is it important? Please read carefully: you must fill in the online calendar consistently. This is in correlation with dates you will have agreed with your patient. The patient can then see these on his/her dashboard. In effect, a patient may either run out of sessions without our being able to take payment for more because we do not know to phone a client nor does the system send auto-requirements to ‘top-up’, which it does when a patient is running out of paid-for sessions.
30. What if I my client doesn’t remember to purchase more lessons and I’m due to come?        Firstly, do not just go anyway. Your UK Referrals Manager should be aware, if your online calendar is being kept up to date – the UK Referrals Manager can ring the patient and obtain payment prior to further visits. When payment is received from the client, you are sent an email to tell you that they have purchased a number of sessions. 
31. Can I remind my patient of a forthcoming lesson? Yes. In your control panel you can also set a function to send your client an auto reminder email before each diarised session. If they are using their own control panel (If they use the computer), they can also see that the website reminds them to buy more sessions and shows forthcoming dates flashing in a sidebar which disappear as they are completed. You must fill in the online calendar. Without this, the system cannot send auto-reminders nor be aware that the patient is running short on paid-for lessons.
SUPPORT:

32. What support do I get? Jane Alikhani is available all day, 9am to 5pm from Monday to Friday on this mobile number: 0756 147 4231. If she does not answer your call, please do leave a message or send a text and she will get back to you as soon as she can. All emails will be answered within a few hours. There is no-one available during the weekend to answer calls. Patients and professionals can email jane@strokesolutions.co.uk  at any time or support@strokesolutions.co.uk and quickly receive an answer from Jane. Dr Tom Balchin also receives all emails sent to these addresses so will always be aware of issues. Your IT support is vlado@strokesolutions.co.uk but your first port of call is always Jane. You may find yourself corresponding directly, however, with Vlado – but all issues are channelled through Jane first. There is a Marketing and Instructor Liaison Officer, Pamela Irving, whose job it is to liaise with hospitals, therapists, patients and instructors. She will be in constant contact with you as an ARNI Associate (pamela@arni.uk.com).
33. What should I do if I change my contact details? To help us support you properly, you MUST let Stroke Solutions know immediately if you move house, change your mobile telephone number or change your email address. If you also see clients at a clinic address, please let us know that.
34. What support does my patient get? With Stroke Solutions Ltd, the client pays you for your professional input, but now they also have a unique bolt-on: the addition of a professional team which will support their recovery and guarantee the evidence-based ARNI Approach will be implemented and all the services that the website and support system may now apply to them. They may also choose to pay by phoning the UK Referral Manager each time to pay via card reader. They will also have contact with Dr Tom Balchin as they rehabilitate with you. They will have their own login and password to your page on the website where they will see all details of their forthcoming sessions, as well as an evidence-base data base which is constantly being updated. They can buy reduced price manuals, online or physical DVDs, diaries and apparel etc. The aim is to bring each client into a dynamic culture of ARNI, where they will also receive invitations to conferences, free training at ARNI Lingfield three times a year (if possible) and to receive updates etc.
OTHER ISSUES:
35. What happens if you need to cancel? You must let Stroke Solutions or the client know immediately. We will support and cover you by immediately repaying the client. Afterwards, Stroke Solutions will work out with you what has occurred and will require a repayment for this missed session or session or will arrange for it to be ‘carried over’. If necessary, and if possible, we will place the client with another instructor.
36. What happens if a client cancels? If a client cancels sessions that have been paid for at any point through a block of sessions, (they will most probably have already contacted Stroke Solutions Ltd about the reason for the cancellation), you will be informed by Stroke Solutions of the amount of the outstanding session fees which you must send back to the client immediately, minus your usual cancellation fee (if you charge a cancellation fee). Jane will guide you through this process as required.
37. Is there a cancellation charge to be applied if my client cancels at the ‘last second’? Instructors should not be put into a difficult position. This can be negated, and almost always is, by your client cancelling within 24 hours. This has been deemed to be fair to your client (as it could equally be you that is cancelling within those 24 hours). Missed appointments, or any appointment changed, altered, moved or cancelled for any reason with less than 24 hours’ notice will be charged at 75% of the full fee. We have put this policy into place to protect the livelihoods of our Associates who of course not get paid when an appointment is not kept, as is common in healthcare provision.
38. What happens if I do not wish to be an ARNI Associate anymore? We hope that, as a dedicated professional, you will see the tremendous advantages of this complete system, and comprehending the wider picture, you will see that you can contribute to collecting auditable data which will lead to directly being able to assist efficacy trials via this system.                       However, if you need to leave, you will not then represent the ARNI Institute and Stroke Solutions and use materials (such as your ARNI card & lanyard, logos, client forms, training logs or any items bearing either the ARNI Institute or Stroke Solutions name. Your affiliation should be removed from personal websites, Instructor apparel can be sent back to Stroke Solutions as required because you may not wear your ARNI Instructor apparel any more. Your login and password to the Stroke Solutions site will be archived and your clients will be offered an alternative instructor(s) in the area or may have to wait for Stroke Solutions to train a replacement, which Stroke Solutions  will strive to do immediately in order to help the stroke survivors in your area.
39. How often are these guidance points reviewed? These points or practice are being reviewed every day in an effort to improve the experience for both patients and professionals. These points may change at any point during the year, most usually after an issue is raised and Stroke Solutions has sought consultation from all Associates. Your opinion will be sought frequently via email and you must not hesitate to raise issues if you think practice can be improved. Stroke Solutions aims to hold an annual general meeting to which all ARNI Associates are invited.
40. How is my data protected? All data will be held centrally under Stroke Solutions Ltd UK Data Protection Register No. Z1835048. For full details of how we comply with the Data Protection Act 1998 and store your data, just ask us to provide full information. 
PLEASE SIGN BELOW TO INDICATE THAT THAT YOU READ AND UNDERSTOOD POINTS 1-40:
Instructor Name:  _______________________________________________________________

Instructor Signature: _____________________________ Date:  __________________________
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CONTRACT TO DELIVER REHABILITATION & EXERCISE TRAINING TO STROKE SURVIVORS
VIA REFERRALS FROM STROKE SOLUTIONS Ltd

· I confirm that I am a freelance operator who is appropriately qualified, personally insured and indemnified to teach and guide stroke rehabilitation to those individuals that Stroke Solutions Ltd may refer to me. I hereby accept and confirm that nothing within this contract or my relationship generally with Stroke Solutions Ltd shall be intended or be construed as creating any rights whatsoever pursuant to the Employment Rights Act 1996. I confirm that I understand that I am not employed by Stroke Solutions Ltd and that I understand that Stroke Solutions Ltd is a referral service agency.

· I fully understand, approve and agree to abide by all points 1-40 stated in the Explanation Guide provided.

· I fully understand that this plan and the terms herein are intended to regulate and oversee professional practice by instructors qualified by the ARNI Institute so that a comprehensive audit may be carried out as soon as appropriate by a University research department.
· I fully understand and accept that if I am found to be removing clients from the Stroke Solutions Ltd paradigm and retaining them as private patients, my current privileges as an ARNI Associate will be immediately and permanently removed.
· I understand that there are absolutely no guarantees that I will receive referrals and that Stroke Solutions does not charge me for the service it offers to me. I do however understand that Stroke Solutions Ltd is now actively working in collaboration with the ARNI Institute, which is now aware that you as an ARNI qualified Associate are available to receive clients.
· I agree to create and implement, for all clients referred to me by Stroke Solutions Ltd, a rehabilitation and exercise programme based on best practice for evidence-based approaches and innovative strategies for rehabilitation from strokes. I am strongly advised to be cautious in my approach and adhere to the most up to date neurorehabilitation evidence-base.
· I am fully responsible for both highlighting any unusual symptoms which may occur in any and all clients who may be referred to me and to advise them on the immediate termination of their participation in the programme if deemed appropriate.  I also agree to forthwith refer any concerns I have with a client’s performance or health generally to their GP or to the emergency services if unusual symptoms develop during or after a period of training. It is my responsibility to explain/explore all risk issues in relation to stroke rehabilitation and exercise training with the client. 
· I understand that all clients who that may have be referred to me must never delay seeking medical advice, or disregard medical advice or discontinue medical treatment because of any supplementary general medical information I may give them. I confirm that I understand that any such information that I may be able to provide to clients referred to me is not an alternative to medical advice from your clients’ GPs or other professional healthcare consultants. 

· I understand that Stroke Solutions Ltd is not liable in any way for the advice I give nor my actions and I hereby fully indemnify Stroke Solutions Ltd in relation to any such liability.

PLEASE SIGN BELOW:

STANDARD AGREEMENT AND WAIVER / RELEASE OF LIABILITY

In consideration of my inclusion on this programme and provided I am accepted (subject to all necessary due diligence checks that Stroke Solutions Ltd may be obliged to carry out) to participate in this activity which I do freely and voluntarily for my own personal benefit as a freelance instructor, I hereby confirm on behalf of my myself, my executors, my administrators, attorneys, heirs, next of kin, successors and/or assignees to: 

1. Waive, release and discharge from any and all liability the entity known as Stroke Solutions Ltd and its elected and appointed officials, employees, students, agents and volunteers for death, disability, personal injury, damage to property, theft or actions of any kind.

2. Indemnify Stroke Solutions Ltd, its elected and appointed officials, employees, students, agents and volunteers from any and all liability or claims made by any third party as a result of or relating to my participation in this programme. 

3. I hereby freely sign these terms to expressly confirm my acceptance of the same in the full and implicit knowledge and that I shall forthwith be legally bound by such conditions.

PLEASE SIGN BELOW:
Instructor Name:  _______________________________________________________________

Instructor Signature: _____________________________ Date:  __________________________
�





Instructor Name:  _______________________________________________________________


Instructor Signature: _____________________________ Date:  __________________________











Stroke Solutions Ltd: Data Protection Registration No: ZA042306
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